
Questions from the community
What SASS members are asking us

You asked, we answered. Here’s a roundup of the Q&As we’ve covered since SASS Wise began.

Q.  I’m currently a deferred member within SASS and have reached my earliest 
retirement age within the scheme which is age 58. Can I get access to my SASS 
benefit? 

Below are your options:

Commonwealth legislation says that if you’ve reached preservation age (between 55 and 60, depending on 
when you were born) and have permanently retired – that is, you have stopped work and have no intention of 
working 10 hours or more in any week in the future – then you can have access to your super. So, if you have 
retired before age 60, but are planning to work more hours than this, even if you’ve reached your preservation 
age, you won’t be able to access your super yet.

Once you reach age 60* however, the rules are different. At this point, Commonwealth legislation states you 
can access your super if you terminate an employment arrangement after that age. Importantly, it doesn’t 
have to be all employment. If you have two different jobs for example, then stopping (not just postponing) 
one of them, even if it’s the job where you work the least hours, would be enough to satisfy this condition of 
release. The legislation is a little grey in the detail, so it’s always best to check before you make any changes.

There is another alternative if you have reached your preservation age and you are under age 65, and you are 
not planning to terminate an employment arrangement, and that is to commence a transition to retirement 
income stream (TRIS). A TRIS is not offered within your SASS account, so you would need to roll over to 
another Superannuation Fund where this product is offered, such as Aware Super. The TRIS permits you to 
access a minimum of 2%1 (4% from 1 July 2023) of the balance of your TRIS account per annum, but be careful 
not to exceed the 10% maximum withdrawal. If you’re under age 60, the taxed portion of your transition 
to retirement payments would generally be taxed at marginal tax rates, less a 15% offset. These payments 
become tax free once you reach 60.

Of course, once you reach age 65, you can have access to your super – with no restrictions or other criteria 
to meet.

Note: the above refers to Commonwealth legislation only. *If you’re a contributing member of SASS and under 
65, you’ll also need to cease employment with the employer who is contributing to SASS, before you can 
access your super under age 65.

1 The Government has temporarily reduced the minimum annual payment required for account-based pensions by 50% in the 2019–20,  2020–21, 2021–22 and the 
2022–23 financial years.
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Q.  What happens when my accrued benefit points have reached 180, and I plan to 
keep working?

a) How do I keep the SASS account active?

b) What is the minimum contribution?

c) Does my employer contribute the 10% superannuation amount to my account?

a) Once you’ve reached 180 points, your SASS account will still remain active. Your employer-financed 
benefit will continue to increase with any increases to your final average superable salary. Your 
personal contributions will continue to be added to your SASS Personal Account which will grow as 
you contribute and receive earnings. However, your employer-financed benefit (what your employer 
contributes) is based on a formula and the maximum points your employer will contribute is 180. 
So, once you’ve reached 180 accrued points (maximum of 6 for every year of full time service) your 
benefit can only increase as your salary increases. Your basic benefit will continue to accrue within 
your SANCS account;

b) You can choose to reduce your personal contributions to as low as 1% by returning your Annual 
Adjustment notice that comes with your annual Statement in October. If the notice is returned by  
31 December, your change in contribution rate will apply from the 1st of April the following year. 

c) Your employer will not switch to making the 10% super guarantee contributions whilst you’re a 
contributing member. However, any increase in the super guarantee will be passed on to you through 
the Additional Employer Contribution (AEC) within your SANCS account. 

 I recommend that you book an appointment with an Aware Super financial planner to help you 
make the most of your opportunities in super.

 * For high income earners the tax on contributions can be up to 30%.

Q.  Can I make additional contributions into SASS over the 9% limit?

As a SASS member, you can make contributions of between 1 and 9% of your superable salary to the scheme 
each year. However, there’s a good chance that you’re able to make additional contributions into super, 
whether before-tax (salary sacrifice or tax deductible) or after-tax from money (such as an inheritance). If you 
want to add more to super above the maximum 9% that you can contribute to SASS, you’ll need to either 
have or open an account with another super fund.

Bear in mind, that total superannuation contributions are subject to contribution caps, which is the maximum 
you can contribute in a financial year. The caps apply to the total contribution to super across all accounts, 
not at an individual account level. For before-tax contributions which are taxed at a concessional rate of 15%*, 
the cap is $27,500 per person, per year.

Within SASS, your before-tax personal contributions, plus an amount to represent the notional amount 
of employer contribution, are combined and counted towards the cap. If the combined amount is below 
the cap, then you can make contributions to another super fund up to the cap. Since July 1 2018, if you 
don’t contribute up to the cap in a financial year, you can carry these amounts forward for up to five years, 
provided your total super balance is less than $500,000 as at the preceding 30 June.

To understand your total SASS contributions that count toward the cap, you can give State Super customer 
service a call on 1300 130 095. If you would like advice on making the most of the caps, both within and 
outside of SASS, then an Aware Super financial planner can help.

Book here to arrange an obligation free first appointment.

https://guides.stateplus.com.au/sass-appointment/
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Q.  I’ve reached 180 accrued SASS points. Can I ask my employer to pay the 10% 
super guarantee to a super fund outside for SASS?

If you’re an active member of SASS, then your employer-financed benefit replaces any obligation for your 
employer to make Super Guarantee (SG) contributions of 10% of your salary. In general, the SASS scheme 
will provide a better outcome for members than the SG contribution. If your employer-financed benefit is 
less than the SG, your benefit will be increased to the SG level through an additional benefit called the SG 
shortfall amount which is added to your SANCS benefit and included in your annual statement.

From age 65, you can choose to stop contributing to SASS whilst remaining employed by the SASS employer. 
You can access your benefit, roll it over to another fund or leave it deferred with SASS. Your employer will 
then commence making SG contributions to another fund. Whether this is right for you will depend on a 
range of factors, including, the contribution level achieved, the benefit points you have accrued, the potential 
for salary increases through promotion or higher duties, salary decreases through changing roles with the 
same employer, as well as your appetite for taking on investment market risk. 

It might be a good idea to see an Aware Super financial planner to review your options. An Aware Super 
financial planner understands SASS and can provide advice that is right for you. Click here to book an 
obligation free appointment.

Q.  I’m divorced and have been since 2010. I would like to know whether the ‘family 
split’ amount has already been taken out of my account and distributed to my ex. 
I find the statements hard to understand. When are they entitled to their share - 
when I retire or when they reach retirement age?

Once SASS is served a Court Order instructing that your superannuation interest in SASS is to be split in 
accordance with the Family law Act 1975, your ex-spouse is contacted so that they can provide payment 
instructions for their split entitlement. Once these have been provided, the base amount (adjusted for 
interest to the date of payment), is paid out of the scheme. At this point, the splitting order has been fully 
satisfied.

Once the split amount has been paid, your SASS benefit will be reduced by the amount paid to your spouse. 
This is done by an ‘initial reduction percentage’. The initial reduction percentage is applied to your personal 
account balance at the date of the split.

For employer-financed benefits, the initial reduction percentage is recorded and adjusted down while you 
continue contributing to the scheme and your employer-financed benefits continue to accrue. The downward 
adjustment ensures that any benefits that you accrue after the split are not reduced.

Your annual statement confirms when your super account was initially subject to a family law split. Your 
statement will also include a table that outlines how your personal account balance, and the balance of any 
Additional Employer Contributions (AEC), if applicable, will be reduced. You can also find this out by looking 
at the “Your retirement benefit” and “Your alternative benefit” sections. The “family law split” section confirms 
the family law reduction percentage that has been applied to your employer-financed benefits.

If you find any of the detail in your SASS statement difficult to understand, you may prefer to contact the 
customer service team. They will be able to talk you through each section of your statement and explain what 
it all means. You could also take a look at SASS Fact Sheet 14: Family Law and Superannuation Splitting to 
find out more.

https://guides.stateplus.com.au/sass-appointment/
https://www.statesuper.nsw.gov.au/__data/assets/pdf_file/0004/28678/SASS-Fact-Sheet-14-Family-Law-and-Superannuation-Splitting.pdf
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Q. Why can’t I nominate a beneficiary?

SASS is governed by the State Authorities Superannuation Act 1987, and all scheme benefits are paid in strict 
accordance with the legislation. Unfortunately, there is no provision for members to nominate a beneficiary.

In the event of your death, your benefit will be paid to your spouse or de facto partner, provided they are 
eligible. If claims are made by more than one eligible person, the Trustee may decide the most appropriate 
way to distribute your benefits. If you don’t have an eligible spouse or de factor partner when you die, your 
benefit will normally be paid to the personal representatives of your estate.

For more information about the SASS death benefit, you can read SASS Fact Sheet 8: Death Benefit here.

Q. I have a few months of long service leave accrued. I’m 57 years old and planning to 
retire at 60. Would I be better off, in terms of tax and my final benefit, if I take the 
lump sum at age 60, or take the leave and be in service an additional 18 months?

It really depends on your own unique situation and circumstances. There are several factors to consider when 
weighing up your options and deciding which option will leave you better off. These include (but are not 
limited to):

• Whether you have maximised your employer-financed benefit

• What your final average salary might be under each option including whether you might lose any  
leave loading

• The size of your final benefit

• Whether you need to access your benefit at age 60

• Your estimated taxable income in retirement

• Whether you or your partner could be eligible for Centrelink benefits when retired.

The answer to these questions isn’t straightforward, so it might be a good idea to talk your options through 
with an Aware Super financial planner who understands how the SASS scheme works. Doing this could 
provide you with peace of mind and confidence that you’re making the right decision for you.

https://www.statesuper.nsw.gov.au/__data/assets/pdf_file/0017/29042/SASS-Fact-Sheet-8-Death-Benefit.pdf
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Q.  With all the uncertainty around COVID-19, should I be reviewing how my  
SASS balance is invested? And what do I need to consider if I want to switch 
investment option?

Whilst increased market volatility has created a challenging environment for all investments, including super, 
the impact of this volatility on your SASS benefit is different to a standard super accumulation account. This is 
because not all of your overall benefit is exposed to the investment markets.

If you’re a contributing member, only the account holding your personal contributions (including any 
investment gains or losses), is subject to market movements. Generally speaking, this is around 30–40% 
of your overall SASS balance. The impact on your account will depend on the investment choice you 
have chosen or allowed it to default to. If you haven’t chosen an investment option for those funds, they 
automatically default into a Growth option.

You don’t need to make an investment choice for the Employer-Financed Benefit or Basic Benefit components 
as these are based on a set formula that takes into account factors such as your length of service and 
contribution level.

If you’re a deferred SASS member, however, you have significantly more exposure to the investment markets. 
With the exception of your Basic Benefit, your total SASS benefit is subject to the investment option you have 
chosen or allowed it to default to. Generally speaking, this is around 80-85% of your overall SASS balance. If 
you have not made an investment choice, your benefit will be allocated to the Growth option if you are under 
age 60, then switched to the Balanced option after this point. The investment choice for your Basic Benefit is 
decided by the trustee, State Super and invested in a similar way to the Growth option.

You could review your current investment option, and consider whether it’s appropriate for your age, 
investment timeframe, risk tolerance and any other investments you have outside of super. However, it’s 
important to not make rash decisions. History has shown that having a long-term plan, and sticking to it, gives 
you the greatest chance of reaching your retirement goals. Those who do this, ultimately end up better off 
than those who change investment options.

Also bear in mind that switching to a more conservative option, such as cash, after a market fall can lock in 
losses and mean that you miss out once the market bounces back. The market falls that resulted from the 
October 1987 crash, the bursting of the tech bubble in 2001, the September 11 terrorist attacks and even the 
2008 global financial crisis, were all followed by a bounce back within a relatively short timeframe.

A financial planner experienced in defined benefit schemes, such as an Aware Super financial planner, can 
guide you through the options you have (Growth, Balanced, Conservative, Cash) and what impact a change 
may have on your overall benefit.

If you do decide to change your investment choice, bear in mind these changes can only be applied once a 
month. The form, available via the State Super website or Customer Service team, must be received by State 
Super Customer Service on, or before, the 25th in order for the switch to occur on the last day of that month. 
If the form is received any later than the 25th, your request will not be processed until the last day of the 
following month.
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Q.  I’m a 59-year-old SASS member and I’ve got a loose plan to retire when I’m 62 
when I’ll be close to 180 accrued points. Is there anything extra I should be doing 
now to prepare for retirement, or should I just wait until I’m much closer to my 
retirement date to decide what to do with my SASS retirement benefit?

Achieving close to the maximum 180 accrued points before you retire is a great outcome and goes a long way to 
ensuring you are maximising how much your employer contributes to your final benefit. Two important questions 
to consider now can help you make sure you are doing everything you can to maximise your SASS benefit:

1. Are you making the maximum level of contribution that you can afford into your SASS scheme?

 In simple terms, an increase in your contributions gives you the ability to increase the benefits you will 
receive when you exit SASS. You have the option to contribute between 1% and 9% of your salary to SASS.

 Check your most recent SASS statement for the number of accrued points you have and whether they are 
equal to the maximum points available. If this is the case, and you are currently contributing at least 6% of 
your salary per year, then you are on track to maximise your accrued points.

 If you check your SASS statement and it shows that your accrued points are below the maximum points 
available, and you are not contributing up to the 9% maximum contribution level per year from your salary, 
then you should consider making some changes.

2. Are you checking that your superable salary is maximised?

 Your superable salary is your annual base salary, plus certain allowances and loadings. Your superable 
salary is very important because it determines the amount your employer will contribute towards your 
final benefit. This calculation will be based on your final average salary which looks at the final three 
salaries that your employer will report to SASS, your final day at work, and the final day (31 December) of 
the previous two years.

 It’s really important to make sure that you do everything you can to ensure your superable salary does not 
reduce before retirement, including maintaining any shift loading. Any reduction will result in you receiving 
a reduced benefit, which can be a significant loss to your final benefit.

 Your superable salary includes allowances that are generally paid to an employee while on annual leave 
or long service leave, plus loading for shift work. Some allowances and loadings are specifically excluded, 
including overtime, bonuses, expenses and travelling allowances.

An Aware Super financial planner can help you understand how your final benefit will be calculated, how to 
make sure you maximise your superable salary and make sure your retirement date doesn’t negatively impact 
your final benefit.
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Q.  I’m 57 and a deferred member in SASS. I’d like to save on fees in my super. Should 
I consolidate my super or are there advantages to leaving my SASS deferred 
account separate from the rest of my super?

As a SASS member, and a member of a defined benefit scheme, you need to carefully consider how your 
retirement benefit will be affected before you make any decisions around consolidating your super. These will 
include the SASS scheme rules, your age, the value of your benefit and fee and tax implications.

For example, if you deferred your benefit as a result of resignation from your SASS employer, and you 
decided to roll your super out of your SASS deferred account before the SASS eligible retirement age (which 
is generally 58, however for some older predecessor schemes it can be 55), you can be at a significant 
disadvantage.

In this case, unless the benefit is originally from a retrenchment benefit, you would only receive the benefit 
that had accrued on your original resignation or dismissal date, adjusted for market movements. This benefit 
is generally significantly less than the amount you would be entitled to if you stayed with SASS and had 
reached the SASS eligible retirement age. Exceptions to this would be if you suffered total and permanent 
incapacity, financial hardship, or if your benefit is paid as a death benefit. 

If you have reached your SASS eligible retirement age and request to roll your super out, or apply for a 
release of your SASS benefit, the decision on whether to consolidate your super savings depends on a range 
of factors including comparing costs between the funds you are looking to consolidate, investment options 
and the support available to you as a member.

Fees will be a particularly important consideration given the SASS low fee structure you already have in place.

It is important to note that any benefit released to you from your SASS account, will still be subject to the 
Commonwealth’s superannuation benefit preservation rules. This means that your benefit will need to meet 
the normal superannuation access rules before you can access the funds.

It could be in your best interests to leave your SASS deferred benefit account separate from the rest of the 
super. Before you make any decisions, you should consult an expert who understand understands how SASS 
works. An Aware Super financial planner can help you navigate these important decisions.

Personal advice requires the provider to act in the client’s best interests and take into account the client’s circumstances. 
These rules do not apply to general advice. All content provided by Aware Super and published in this guide contains 
general advice only and no personal advice. We have not taken into consideration any of your objectives, financial 
situation or needs or any information we hold about you when providing this general advice. Further this communication 
does not contain, and should not be read as containing, any recommendations to you in relation to your product. Before 
taking any action, you should consider whether the general advice contained in this communication is appropriate to 
you having regard to your circumstances and needs, and seek appropriate professional advice if you think you need 
it. Contact us to make an appointment to see one of our representatives. You should also read our product disclosure 
statement before making a decision about Aware Super. Call us or visit our website for a copy. Issued by Aware Super 
Pty Ltd ABN 11 118 202 672, AFSL 293340, the trustee of Aware Super ABN 53 226 460 365. Financial planning services 
are provided by our wholly owned financial planning business Aware Financial Services Australia Limited, ABN 86 003 
742 756, AFSL No. 238430. You should read their Financial Services Guide before making a decision.

Contact us

Phone: 1300 650 873

Int’l: +61 3 9131 6373

Web: aware.com.au/contact

Get advice

Phone: 1800 620 305

Book aware.com.au/advice

Web: aware.com.au/contact

Visit us
Come to one of our local offices  
in Australia for help with your 
super and setting up your 
account online.
aware.com.au/locations

We’re here to help


