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Making better decisions about your future
Our job is to help you make better decisions about your future.  We have 
a 25 year heritage of working with public sector employees. So we know 
and understand how to help you make the most of your retirement. And as 
retirement specialists, we understand how to manage your money to maximise 
your income and minimise risk.
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2015 has been a great year for your portfolios and a busy year for our business. We delivered strong 

investment returns and made significant progress on our plans to improve our client experience and position 

our organisation for the future. 

We’re very pleased with the performance of our portfolios, which achieved strong returns for the third year in 

a row. Importantly, this performance demonstrates our expertise in managing money for retirees by delivering 

results that allow you to draw the income you need in retirement. 

With continuing uncertainty and modest growth around the world, we are anticipating lower returns in the 

next year or two. In fact, we saw evidence of this recently when global markets fell during August driven 

by concerns about China’s growth prospects. Whilst periods of higher market volatility can be concerning 

they do occur reasonably regularly and our investment process takes this into account. Throughout these 

episodes of higher volatility, we remain focused on our disciplined approach to managing money. 

2015 has also been an important year in the evolution of State Super Financial Services. We’ve embarked on 

a number of major initiatives that will enable us to deliver an even better experience to you, our clients. 

›	 A new look and change of name
One of these initiatives is a refresh of our brand. We’re excited to have a new brand that looks and feels more 
like we do – generous, knowledgeable and positive. 

The refresh is part of our focus on delivering an even better experience to you while we prepare for the future 
and make sure we move with the times. 

You’ll receive more information on our brand refresh in the coming months, but from the end of October you 
will start to see:

A new name

Our name is changing from State Super Financial Services to StatePlus. 

New colours 

We have a new logo and new colours that you will see on your correspondence from us, in our offices and on 
our website.

A new website

Our website will have a great new look.  It will be easier to view on mobile and tablet devices and there’ll be 
new information available for you to read. 

The brand refresh has given us the opportunity to reflect on our values and renew our commitment to always 
putting our clients first.  It’s also reminded us of how proud we are of our public sector heritage, which has 
driven our culture of generosity and of always going the extra mile. 

›	Chairman and Managing Director’s Report
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›	Chairman and Managing Director’s Report

›	 Ready for the future 
Beyond our brand refresh, we’ve also invested in other parts of our business including our technology and 
systems. You can read more about these initiatives in the section of this report titled Year In Review. 

As we look to the year ahead, we are optimistic about the ability of State Super Financial Services to build on 
our successes and deliver an even better experience to you, our clients.

 

Michael Monaghan 
Managing Director

Peeyush Gupta 
Chairman
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TRUSTEE’S STATEMENT 
 

 
The financial report of the State Super Fixed Term Pension Plan (‘the Plan’) for the year ended 30 June 2013 
has been prepared by State Super Financial Services Australia Limited, the Trustee of the Plan. 
 
In the opinion of the Directors of State Super Financial Services Australia Limited: 
 
(a) The accompanying financial statements of the Plan are properly drawn up so as to present fairly the net 

assets of the Plan as at 30 June 2013 and the changes in net assets for the year ended 30 June 2013; and 
 
(b)  The accompanying financial statements are drawn up in accordance with Accounting Standards in 

Australia.  
 
Signed in accordance with a resolution of the Board of Directors of State Super Financial Services Australia 
Limited (ABN 86 003 742 756).  
 
 
 
On behalf of the Board 
 
 
 
 
 
 
Peeyush Gupta       Michael Monaghan 
Chairman        Managing Director 
 
27 August 2013
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For more detailed investment insights and performance information refer to: 

• The Q&A with our CIO, Damian Graham on page 5

Key member statistics
During the 2015 Financial Year State Super Financial Services

›	 Served over 60,000 clients

›	 Issued 25,000 Statements of Advice

›	 Introduced 4,700 new clients

›	 Processed nearly 1 million transactions

›	 Grew funds under management to $16 billion
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›	 Year In Review

Making it easier to get advice 

There is no denying that the internet and other technologies such as smart phones and tablets have 
changed the way people engage and communicate. 

In a recent survey we conducted with our clients, many of you revealed you would like the option of 
receiving advice online and over the phone in addition to seeing a planner face-to-face. 

We’ve taken this feedback on board and have made a significant investment in our systems, phone-
based advice services and online service offerings. These changes will be rolled out in the coming  
12 to 18 months to give you more choice in how and when you access information and advice from us.

As part of these initiatives we have recently launched our Client Hub, which offers extended business 
hours, from 8.15am to 8.15pm EST, Monday to Friday. The Client Hub allows you to discuss your needs 
with one of our specialists on the phone before making an appointment with a planner. 

We’re also making improvements to our secure client portal to make life easier and provide a more 
efficient and secure service. 

Engaging with you digitally helps us support the environment by reducing the amount of paper we 
use each year. Of course, we understand that some of you like things the way they are and so we 
will continue to offer our services in traditional formats including paper 
statements where preferred.

Leading the way on professionalism

In April of this year, Jason Andriessen from State Super Financial Services 
was invited by The Association of Superannuation Funds of Australia 
to present to professionals and fund executives in the superannuation 
industry on what professionalism means in financial advice. 

Jason’s involvement in the event reflects our reputation for 
exceptional professionalism at a time when confidence in 
financial planning has been challenged. Throughout 
this disappointing period in our industry’s history, our 
commitment to professionalism has remained steadfast 
and we continue to be leaders in setting and delivering the 
highest professional standards. 

This has included our strong support of the federal 
government’s inquiry into proposals to lift professional, 
ethical and education standards in the financial services 
industry. We have also made a submission to Assistant 
Treasurer Josh Frydenberg in response to the Parliamentary 
Joint Committee inquiry into professional, ethical and 
education standards in the financial services industry.

Our commitment to professionalism is driven by one very 
simple belief – advice matters. We believe that when you 
are in control of your money you have peace of mind and 
you can live a generous life, fully engaged with the things 
you care most about. 

›	Company News
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› Company News

So what does professionalism mean at State Super Financial Services? In a nutshell, we believe a 
professional planner behaves ethically, has relevant education and experience, has a long-term perspective 
and is accountable for their actions.

We reinforce this by insisting that all of our financial planners are members of Australia’s professional body, 
The Financial Planning Association of Australia, which administers the internationally recognised adviser 
qualification known as CERTIFIED FINANCIAL PLANNER® or CFP®.

›	 Our Investment Beliefs
At State Super Financial Services, our primary role is to make sure each of our clients gets the best outcomes. 
We know that every dollar we save for you, and every dollar we make for you, is extra money in retirement. 

Our focus on retirement is reflected in everything we do from the design of our products and services to 
how we manage money. In this Q&A, our Chief Investment Officer Damian Graham provides some insight 
into what it means to manage money when a focus on risk and income is paramount.

Damian, can you tell us what’s different about investing for retirement?

Every investor faces the risk of losing money. And whilst it’s a situation most people want to avoid, the 
outcome can be particularly devastating for a retiree or someone approaching retirement.

It’s much harder to recover losses when you are already drawing on your portfolio (instead of adding to it) or 
you only have a few years of work left. Just one year of 
poor returns can lead to a significant dent in your portfolio 
and seriously impact your plans for the future. 

When the money is held in super, retirees face 
sequencing risk. This is when the order and timing of 
returns affects how much money is available later on. 
Negative investment returns early on in retirement can be 
particularly damaging. This is why managing volatility is 
crucial for retirees. 

How does this influence the way in which 
State Super Financial Services manages 
investments?

Our focus is on improving the financial wellbeing of our 
clients. Here in the investment team, we contribute to this 
by delivering investment outcomes that support the work 
you do with your financial planner.

Our approach is to prioritise strategies that generate returns 
over and above the rate of inflation rather than seeking the 
highest returns possible. We want to smooth the journey for 
you by delivering solid returns at appropriate levels of risk.

We also seek to manage the key investment risks faced by 
a retiree which include increases in the cost of living (inflation 
risk), running out of money too soon (longevity risk) and 
sequencing risk, which I mentioned earlier.

By doing all of this, you will find the income from your 
portfolio lasts longer. 
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› Company News

What have you and the investment team focused on over the past 12 months?

At State Super Financial Services, we’re always on the lookout for opportunities to improve the 
outcomes we deliver. This includes how we go about investing in order to deliver on our core belief of 
preserving capital. 

During the past 12 months, this has seen us evolve and diversify the types of investments we can use 
in your portfolios. Having greater choice gives us the ability to reduce potential losses and the length of 
time to recover when more traditional asset classes, such as shares and bonds, are performing poorly.

We believe our focus on risk and effective use of diversification will produce long-term benefits for you. 
This is especially true for the next few years, as many asset classes are fully priced and unlikely to deliver 
the same strong returns of the last few years. Heightened market volatility is never too far away, as we 
have seen very recently, so it is crucial to stay disciplined and maintain your long-term plan.

We’ve also made a change to our investment beliefs this year to include a greater focus on 
Environmental, Social and Governance (ESG) issues. We believe that integrating ESG risks into our 
investment strategy will improve the long-term, risk adjusted performance of our portfolios and positively 
contribute to our primary purpose of aiding your financial wellbeing.

›	 Contributing to our communities
Every Friday for almost 10 years, financial planner Susan Stephens from our Penrith office has visited a 
local aged care facility with her therapy dog Lucy. Susan and Lucy made their way around the centre to 
help brighten the day of the 95 residents who live there. 

Sadly after a short battle with cancer, Lucy passed away recently. Susan now has a new dog Rosie, who 
is just 14 months old and like Lucy was rescued from the pound. Rosie is undergoing training so that 
hopefully she too can become a therapy dog and visit the aged care facility with Susan.

Susan performs this role as part of her long-term support for Delta Society Australia which believes that 
the human-animal bond can make a remarkable improvement to a person’s quality of life, health and 
wellbeing.

Susan’s work with Delta Society Australia is an example of our approach to community engagement. We 
believe everyone has a role in helping enrich their local communities and, through our Corporate Giving 
Program, we support people like Susan to make a difference in the lives of others. 

In the table on the right, we’ve captured some of the other causes our people have supported during the 
past 12 months.
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› Company News› Company News

Supports Regional office involved

Cancer Council  
Raising funds for research, prevention and support services for those 
affected by cancer by participating in Relay for Life and Australia’s 
Biggest Morning Tea. 

Tamworth, Canberra & Sydney

Ovarian Cancer Australia  
Raising awareness of ovarian cancer through a morning tea involving 
300 of our staff.

Company wide

Suicide Memorial Day  
Participating in the Walk of Hope to bring hope to people whose lives 
have been affected by someone taking their own life.

Ballina

Delta Society Australia 
Aiding the health and wellbeing of people living in aged care facilities 
through the use of companion dogs.

Penrith

International Women’s Day 
Supporting the Zonta Club of Port Macquarie’s project to assemble 
birthing kits for women in third-world countries.

Port Macquarie

Wagga Wagga Takes Two 
Organising a showcase production of local singers in order to raise 
funds for 12 different charities. 

Wagga Wagga

St Vincent De Paul  
Participating in the Vinnies CEO Sleepout to help increase the profile of 
homelessness and raising funds for Vinnies’ homeless services.

Sydney
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›	 Peeyush Gupta
Chairman of the Board

Member of the Investment Committee 
Member of the Human Resources Committee

Peeyush is Chairman of the Board. He was a co-founding Director and 
inaugural Chief Executive Officer of Ipac Securities Limited, a pioneering and 
leading Australian wealth management firm. 

Since 2009, Peeyush has pursued a portfolio career, including boards, 
consulting and investing activities. He is a director of National Australia Bank 
Limited, and also sits on the boards of NAB’s Wealth Management Holdings 
including MLC Life and subsidiaries, as well as, BNZ Life, Charter Hall Direct 
Property, SIRCA, SBS, Safety Return to Work and Support, and Quintessence 
Labs. 

Peeyush has a degree in Computer Science and a Master of Business 
Administration in Finance. He is an alumnus of Harvard University and 
London Business School and is a Fellow of the Australian Institute of 
Company Directors.

›	Your Directors

›	 Michael Monaghan
Managing Director

Member of the Enquiries and Complaints Committee 
Member of the Investment Committee

Michael is the Managing Director of State Super Financial Services Australia 
Limited and a Director of HammondCare and HammondCare Health and 
Hospitals Limited. 

He is an actuary and has over 30 years’ experience in superannuation, 
banking, funds management and investment consulting. He has previously 
been a partner of Deloitte Touche Tohmatsu, Chief Executive Officer of Intech 
Investment Consultants and held senior executive positions with Deutsche 
Bank, IBM and Lend Lease Corporation. 

Michael has an Arts Degree, is a Fellow of the Institute of Actuaries 
(Australia), Fellow of the Institute and Faculty of Actuaries (UK) and is  
a Fellow of the Australian Institute of Company Directors.
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›	Your Directors

›	 Alex Claassens
Chairman of Enquiries and Complaints Committee

Member of the Audit, Risk and Compliance Committee 
Member of the Due Diligence Committee

Alex is passionate about the transport industry and he has worked at the 
heart of public sector transport for all his working life. He began his career as 
a train driver on the NSW rail network and remains a qualified passenger train 
and steam locomotive driver to this day. 

He is the NSW Branch Secretary of the NSW Rail, Tram and Bus Union. 
He has long been a committed advocate for the rights of transport workers 
and joined the union as a delegate in 1992. He moved on to a number of 
leadership positions within the union before being elected to the top job in 
2010.

He is an executive member of the National Rail, Tram and Bus Union and 
has been a director of Encompass Credit Union since 2009. He has been a 
non-executive director of SAS Trustee Corporation since 2012 and is on the 
Executive of Unions NSW. 

›	 Michael Lambert
Chairman of the Audit, Risk and Compliance Committee

Member of the Due Diligence Committee 
Member of the Investment Committee

Michael Lambert’s appointment ceased on 16 June 2015 
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›	Your Directors

›	 Tony O’Grady 
Member Enquiries and Complaints Committee

Tony has a background in the health industry with over 30 years’ experience 
in the sector. He trained and worked as a Registered Nurse in the public 
sector prior to commencing with the New South Wales Nurses and 
Midwives’ Association in 1987. He has advocated for, and represented, 
nurses in various roles throughout that period.

Tony is the Manager, Projects and Compliance for the New South Wales 
Nurses and Midwives’ Association. In his current role he is responsible for the 
Finance, Information Technology and Information and Records Management 
Departments for the Association, as well as managing insurances and a 
variety of compliance related areas.

He was first appointed as a director of an industry superannuation fund in 
2005 and has been a non-executive director of SAS Trustee Corporation 
since August 2013. 

As well as his nursing qualifications, Tony has tertiary qualifications in 
employment relations. 

Appointed 21 May 2015

›	 Fiona Pak-Poy
Member of the Investment Committee 
Member of the Human Resources Committee

Fiona is a professional non-executive director, with experience investing and 
guiding technology companies in a variety of industries. She has worked 
as an executive, board member or investor with start-ups to ASX 100 
and Fortune 500 companies, based in the US and Australia, in industries 
including financial services, telecom, media and healthcare. She has 
practiced as an engineer, been an entrepreneur, a management consultant, 
and a General Partner for an Australian venture capital fund. 

She is a non-executive director of iSentia Ltd, an Australasian media 
intelligence company. She Chairs iSentia’s Remuneration Committee and is 
a member of the Risk and Audit Committee. She is also a board member of 
Adelaide Research and Innovation.

Fiona holds an Honours degree in Engineering from the University of Adelaide 
and an MBA from Harvard Business School. She is also a graduate of the 
Australian Institute of Company Directors.

Fiona Pak-Poy was appointed 21 May 2015 
On and from 1 July 2015, Fiona became Chair of the  
Human Resources Committee
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›	Your Directors

›	 Paul Scully
Chairman of the Investment Committee 
Member of the Audit, Risk and Compliance Committee 
Member of the Due Diligence Committee

Paul is the Managing Director of Decision Horizons, a consulting enterprise 
through which he offers his services based on 36 years of experience in 
financial services and investment management. Paul is an actuary and was, 
until July 2003, Chief Executive Officer for the Asia Pacific region of ING 
Investment Management and a member of its global board. 

He has also held executive positions in life insurance and retail funds 
management. Paul is a non-executive Director of SAS Trustee Corporation, 
Australian Poetry Limited and Vantage Private Equity Growth Limited and 
an independent member of APPF Retail, Commercial and Industrial Investor 
Review Committees and the Investment Sub-Committee, Finance and 
Investment Committee of the Children’s Medical Research Institute. 

He has lectured at Macquarie University, is a member of the Actuaries 
Institute Retirement Incomes Working Group and Bachelor of Arts in Actuarial 
Studies and is a Fellow of the Institute of Actuaries of Australia and Australia 
Institute of Company Directors.

›	 George Venardos
Chairman of the Audit, Risk and Compliance Committee  
(Appointed 9 February 2015)

Chairman of the Human Resources Committee 
Member of the Human Resources Committee

George is an experienced independent non-executive Director with over  
30 years in senior management roles in large financial services organisations. 

He is currently a non-executive Director of IOOF Holdings Ltd, Perennial 
Investment Partners Ltd, Perennial Value Management Ltd, Lawcover Pty 
Limited, Ardent Leisure Ltd, and he is the non-executive Chairman of Blu 
Glass Ltd and Guild Group Holdings Ltd. 

His former positions include Group Chief Financial Officer of Insurance 
Australia Group, Chairman of the Finance and Accounting Committee of  
the Insurance Council of Australia and he was Finance Director of Legal  
and General Group in Australia. 

He has been a non-executive Director of SAS Trustee Corporation since 2012 and 
a trustee of Guild Trustee Services since 2009. He has a Bachelor of Commerce 
from the University of New South Wales and is a Fellow of The Institute of 
Chartered Accountants in Australia, the Australian Institute of Company Directors and The Taxation Institute of 
Australia. He holds a Diploma in Corporate Management and is a Fellow of the Governance Institute of Australia.

George Venardos was appointed on 1 July 2014 
On and from 1 July 2015, George Venardos is no longer Chair of the Human Resources Committee  
(but remains a member of the Committee)
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›	Your Directors

›	 Martin Walsh
Member of the Audit, Risk and Compliance Committee

Martin has been a Partner in the professional accounting firms of Ernst & 
Young and Deloitte Touche Tohmatsu for over 25 years with international 
experience in the US, Oceania and East Asia practice offices across multiple 
industries, including Financial Services.

He has been responsible for the audit and compliance obligations of Major 
Retail Superannuation Funds, Major Industry Superannuation Funds and 
SMSF Platform Superannuation Operations and Entities. In addition, he has 
been responsible for assurance services to the largest custodian and the 
largest superannuation member administrator in Australia for the past 10 
years together with advisory services to multiple asset management and 
superannuation clients.

Martin is a Graduate of the University of Melbourne, Fellow of the Institute of 
Chartered Accountants and a Graduate of the Institute of Company Directors 
as well as being on the Board of Surf Lifesaving Australia and Chairman of 
the National Surf Lifesaving Foundation.

Appointed 21 May 2015

›	 Sue Walsh
Member of the Audit, Risk and Compliance Committee 
Member of the Due Diligence Committee 
Member of the Human Resources Committee.

Sue Walsh’s appointment ceased on 24 March 2015
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›	 Our Investment Provider and Custodian
The Trustee has appointed Deutsche Bank AG to provide an investment product developed exclusively for 
the Trustee, although the Trustee remains solely responsible for the Pension Plan. 

Deutsche Bank AG
ABN 13 064 165 162
Deutsche Bank Place
Corner of Hunter and Phillip Streets
Sydney NSW 2000

Deutsche Bank AG’s responsibilities include acting as Custodian of the underlying securities backing the 
investment product as well as cash flow management. 

›	Your Directors
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› The Trustee
The Trustee of the State Super Fixed Term Pension Plan (also referred to as the ‘Pension Plan’) is State 
Super Financial Services Australia Limited (also referred to as ‘the Company’, ‘we’ or ‘our’). 

We provide two separate but closely linked services: 

 ◆ a Financial Planning Service and

 ◆ a Funds Management Service. 

These services combine to provide you with advice and assistance to allow you to develop your financial 
strategy and investment portfolio in conjunction with one of our Financial Planners. In this way, we are able 
to assist you with many of the complex issues often associated with making investment decisions. 

State Super Financial Services Australia Limited is a Principal Member of the Financial Planning Association 
of Australia (‘FPA’), which is the association for companies and individuals who provide professional 
financial planning advice and services. 

As a Member of the FPA, we and our representatives are required to maintain the standards of ethical 
business conduct and practices prescribed for the profession by the FPA. 

State Super Financial Services Australia Limited: 

 ◆ is a Registrable Superannuation Entity Licensee under the Superannuation Industry (Supervision) Act 
1993 

 ◆ is the Trustee of the State Super Fixed Term Pension Plan and the State Super Retirement Fund 

 ◆ is the Responsible Entity of the State Super Investment Fund 

 ◆ at 30 June 2015 had over 60,000 clients and over $16 billion funds under advice 

 ◆ is wholly owned by the Pooled Funds of which the SAS Trustee Corporation is the Trustee. 

Although we have our own management and employees, we have a policy of engaging experienced 
external investment managers to invest the funds under advice. 

› Investment Objective 
The investment objective of the Pension Plan is to provide a secure monthly income stream over terms 
ranging from 5 to 25 years, while at the same time, managing investment risk. 

› Investment Options 
Two investment options are offered under this product: 

 ◆ a CPI Indexed Pension; or 

 ◆ an Unindexed (Fixed Amount) Pension. 

›	Information to Members



15Find out more at www.ssfs.com.au or call 1800 620 305

› Investment Strategy 
In order to meet the investment objectives of the Pension Plan, the Trustee has entered into contractual 
arrangements to use an investment product developed by Deutsche Bank AG (‘DBAG’). 

Under the terms of the investment product, DBAG agrees to provide the Trustee with a series of payments 
over a fixed period. These payments (in part) represent returns from underlying securities that will be 
purchased by DBAG and held by it as Custodian for the Pension Plan. Any difference between the agreed 
payments and the returns from the underlying securities is met by DBAG (other than a shortfall which 
arises due to the non-payment of an amount due from the issuer of an underlying security). Any surplus 
between agreed payments and the returns from the underlying securities is kept by DBAG. DBAG is 
entitled to retain profits derived from its dealings with the underlying securities. 

Subject to there being no default on the part of an issuer of an underlying security or DBAG, the Trustee 
considers that these arrangements should enable it to meet its monthly pension obligations. 

› Underlying Securities 
The contractual agreement with DBAG provides that it may only purchase underlying securities which 
are permitted by the Trustee. The arrangement also imposes restrictions on the investment quality of the 
securities at the time of purchase which DBAG must adhere to. 

The underlying securities include debt securities which are issued, guaranteed, endorsed or accepted by 
the Australian, State or Territory Governments or any OECD G10 sovereign or regional governments and 
which enjoy a Standard & Poor’s (or Moody’s equivalent) long term credit rating of not less than AA+. 

Other underlying securities which DBAG may purchase include: 

 ◆ Debt securities which have, or have a credit rating equivalent to, a Standard & Poor’s (or Moody’s 
equivalent) long term credit rating of AAA; 

 ◆ Debt securities which have a rating equivalent to a Standard & Poor’s (or Moody’s equivalent) long term 
credit rating of AAA based on Standard & Poor’s joint supported ratings table, where one of the obligors 
has a Standard & Poor’s (or Moody’s equivalent) long term credit rating of not less than AA+; and 

 ◆ Debt securities issued, guaranteed, endorsed or accepted by DBAG whilst DBAG has a Standard & 
Poor’s (or Moody’s equivalent) short term credit rating of not less than A1+. 

In all cases DBAG may only purchase securities which the applicable rating agency has not, in connection 
with the rating, issued a ‘negative’ rating outlook. 

Separate underlying securities are maintained for each type of pension. That is, there are separate 
investments for the Unindexed Pension and separate investments for the CPI Indexed Pension. 

› Information to Members
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› Underlying Securities (continued) 
As at 30 June 2015, the net asset value of the FTPP had fallen below $20 million. In accordance with the 
terms of the agreement, DBAG are not restricted in the type of AAA securities in which to invest. As at 30 
June 2015, the allocation of the underlying portfolio is shown below.

› Derivatives 
Derivatives are contracts between two parties providing for a payoff from one party to the other based on 
the price of a reference asset (e.g. a share price index). The Pension Plan meets its investment objective via 
a contractual arrangement to invest in an investment product developed by DBAG. As a result the Trustee 
does not invest in any derivatives.

›	 Large assets
As at 30 June 2015, there were some individual investments that represented more than 5% of the value of 
the Plan.

Issuer Exposure

Progress Trust 28.3%

FIRSTMAC Mortgage Funding Trust 22.0%

Triton Trust No 2 18.8%

REDS Trust 16.3%

Torrens Trust 8.3%

As at 30 June, 2015, the following issuers in aggregate represented more than 5% of the value of the Fund.

Issuer Exposure

Apollo Trust 6.3%

› Assets and Liabilities
DBAG are required to maintain a value of assets underlying the contract that is at least equal to the 
discounted value of liabilities at each month end. While the credit rating of DBAG is below AA- then DBAG 
are required to provide an additional cushion of assets over liabilities of at least 5%.

›	Information to Members

Securities Ratings Weighting 
as at 30 June 2015

 AAA
100%
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› Fund Closure
The Pension Plan closed to new members on 19 September 2004.

› Superannuation Contributions (Surcharge) Tax Liability 
If the Company, as Trustee of the Pension Plan, is notified of a superannuation contributions (surcharge) 
tax liability in respect of a member, the member will be required to pay the superannuation contribution 
(surcharge) tax directly to the Australian Tax Office, and not from a reduction in the pension. 

› Indemnity Insurance Cover 
The Company maintains professional indemnity insurance against liabilities incurred as a result of a breach 
of duty as Trustee of the Pension Plan.

› Unclaimed Money
If you reach age 65 and are eligible to claim your super, but we are unable to contact you to arrange 
payment, your super becomes unclaimed money and must be paid to the Australian Tax Office (ATO). This 
process takes place every six months.

The super of a temporary resident will become unclaimed and payable to the ATO after the person ceases 
to hold a temporary visa, has departed Australia and at least six months have passed. Temporary residents 
who fail to claim their super when they depart, and consequently have unpaid super paid to the ATO, can 
later claim back their money at any time for the ATO.

To apply for any unclaimed benefits, contact:

The Australian Tax Office
Tel: 13 28 65
Website: www.ato.gov.au/super

› Any enquiries or complaints?
If you have an enquiry or would like further information about the Flexible Income Plan, please contact a 
Client Service Officer at your nearest office.

If you are not satisfied with the service you receive from us, you are entitled to complain. We have 
established procedures to ensure all enquiries are answered and complaints are resolved.

Any complaint, should be directed in writing and sent to the General Manager – Financial Planning, State 
Super Financial Services Australia Limited GPO Box 5336, Sydney NSW 2001.

We will respond to your complaint as quickly as possible and will make every effort to resolve your 
complaint within 45 days. 

If your complaint is not satisfactorily resolved within 90 days you can refer your complaint to the 
Superannuation Complaints Tribunal (SCT), which is independent of us.

The SCT can be contacted from anywhere in Australia on 1300 884 114.

The SCT can deal with the decisions and conduct of trustees of superannuation funds, including the 
conduct and decisions of people acting on behalf of the trustee.

 ◆ Time limits apply to certain complaints to the SCT. If you have a complaint you should contact the SCT 
immediately to find out if a time limit applies. 

›	Information to Members ›	Additional Information
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› Need More Information? 
Should you require any other information regarding the operation of the Pension Plan, please contact a 
Client Service Officer at the nearest office of the Company. 

› Financial Information
The abridged Statement of Changes in Net Assets and Statement of Net Assets are set out on the 
following page. 

You should be aware that the Auditors have issued an unqualified Audit Report for the Financial Statements 
of the State Super Fixed Term Pension Plan. Should you wish to obtain a full copy of the Financial Report 
including the Auditor’s Report, you may do so by either:

 ◆ visiting our website at www.ssfs.com.au and going to Our Products, selecting Annual Reports and 
finally, selecting State Super Fixed Term Pension Plan; or

 ◆ calling your local regional office and a copy will be sent to you free of charge.

›	Additional Information
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› Statement of Changes in Net Assets  
 for the Financial Year Ended 30 June 2015 

2015 
$

2014 
$

INVESTMENT REVENUE

Changes in net market value of investments            270,399          1,872,956 

Interest received                4,082                3,350 

NET INVESTMENT REVENUE 274,481          1,876,306 

BENEFITS PAID AND EXPENSES

Benefits paid/payable          5,809,742          6,446,903 

General administration expenses             337,407             354,575 

TOTAL BENEFITS PAID AND EXPENSES          6,147,149          6,801,478 

DECREASE IN NET ASSETS BEFORE INCOME TAX (5,872,668) (4,925,172)

Income tax expense            -             -  

DECREASE IN NET ASSETS AFTER INCOME TAX (5,872,668) (4,925,172)

Net assets available to pay benefits at the beginning of the year        23,390,048        28,315,220 

NET ASSETS AVAILABLE TO PAY BENEFITS AT THE END OF THE YEAR        17,517,380        23,390,048 

› Statement of Net Assets as at 30 June 2015

2015 
$

2014 
$

INVESTMENTS

Investments        17,512,122        23,390,012 

OTHER ASSETS

Cash at bank             104,852               53,035 

Sundry debtors               16,224               12,749 

TOTAL OTHER ASSETS             121,076               65,784 

TOTAL ASSETS        17,633,198        23,455,796 

LIABILITIES

Creditors and accruals (115,818) (65,748)

TOTAL LIABILITIES (115,818) (65,748)

NET ASSETS AVAILABLE TO PAY BENEFITS        17,517,380        23,390,048 

›	Financial Information›	Additional Information
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›	Directory

Client Administration & Registry Services
GPO Box 5336 Sydney NSW 2001 

Sydney Clarence Street NSW 
Level 9, 83 Clarence Street, SYDNEY 
GPO Box 5336 Sydney NSW 2001 
Client Services: 02 9333 9500 
Charge Free: 1800 222 211

Sydney Pitt Street NSW 
Level 9, 175 Pitt Street, SYDNEY 
GPO Box 5058, Sydney NSW 2001 
Client Services: 02 8295 7950 
Charge Free: 1800 985 950

Canberra City ACT
86-88 Northbourne Avenue, BRADDON 
PO Box 725 Civic Square ACT 2608 
Client Services: 02 6232 2155 
Charge Free: 1800 028 918

Canberra Woden ACT
Level 1, 10 Corinna Street, PHILLIP 
PO Box 49 Woden ACT 2606 
Client Services: 02 6122 2855 
Toll Fee: 1800 502 100

Melbourne VIC 
Level 16, 440 Collins Street, MELBOURNE 
GPO Box 2817 Melbourne VIC 3001 
Client Services: 03 8615 3055 
Charge Free: 1800 805 233

Brisbane QLD
Level 10, 133 Mary Street, BRISBANE 
PO Box 15499 City East QLD 4002 
Client Services: 07 3335 7055 
Charge Free: 1800 357 085

Perth WA
Level 3, 197 St Georges Terrace, PERTH 
PO Box 5657 Perth WA 6831 
Client Services: 08 9214 4155 
Toll Fee: 1800 332 308

Parramatta NSW
Level 1, 90 Phillip Street, PARRAMATTA  
PO Box 966 Parramatta NSW 2124 
Client Services: 02 8895 2355 
Charge Free: 1800 626 000

Newcastle NSW
Level 2, 22 Honeysuckle Drive, NEWCASTLE 
PO Box 1765 Newcastle NSW 2300 
Client Services: 02 4016 2255 
Charge Free: 1800 807 855

Penrith NSW
Level 3, 331 High Street, PENRITH 
PO Box 1014, Penrith NSW 2751 
Client Services: 02 4724 4855 
Charge Free: 1800 102 700

Liverpool NSW
Level 3, 1 Moore Street, LIVERPOOL 
PO Box 137 Liverpool NSW 1871 
Client Services: 02 8738 2555 
Toll Fee: 1800 899 315

Central Coast NSW
Level 2, 40 Mann Street, GOSFORD 
PO Box 354 Gosford NSW 2250 
Client Services: 02 4304 8255 
Charge Free: 1800 801 965

Mid North Coast NSW
40 Gordon Street, PORT MACQUARIE 
PO Box 2117 Port Macquarie NSW 2444 
Client Services: 02 6516 1455 
Charge Free: 1800 676 839

North West NSW
17 White Street, TAMWORTH 
PO Box 297 Tamworth NSW 2340 
Client Services: 02 6755 2055 
Charge Free: 1800 248 609

Northern Rivers NSW
193-199 River Street, BALLINA 
PO Box 1078 Ballina NSW 2478 
Client Services: 02 6686 1655 
Charge Free: 1800 656 474

South West NSW
14 Morrow Street, WAGGA WAGGA 
PO Box 13 Wagga Wagga NSW 2650 
Client Services: 02 5908 1755 
Charge Free: 1800 641 109

Central West NSW
180 Anson Street, ORANGE 
PO Box 2381 Orange NSW 2800 
Client Services: 02 5310 1855 
Charge Free: 1800 803 708

Wollongong NSW
Level 4, 280 – 286 Keira Street, 
WOLLONGONG 
PO Box 349 Wollongong East NSW 2520 
Client Services: 02 4231 2455 
Charge Free: 1800 060 166
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