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Chairman’s Report

On behalf of the StatePlus Board, executive and staff,  
I would like to thank you for trusting our team to look after 
your superannuation, retirement and financial planning 
needs over the past year. 

The reforms that we’ve seen taking place in 
superannuation and financial advice go well beyond 
the recommendations of the Royal Commission and all 
organisations have been prompted to critically analyse 
the services they provide to clients. At StatePlus we’ve 
reviewed our processes carefully and where we have fallen 
short, we’ve taken every step to ensure affected clients are 
remediated. We strongly support any initiative that leads 
to better transparency and gives our members and clients 
greater confidence and security.

The Productivity Commission has released its final report on the efficiency and competitiveness of 
superannuation and the government has said it will implement the Commission’s recommendation to 
review the retirement incomes system. We look forward to participating in the review and advocating for 
policies that deliver the best outcomes for our clients.

Equity markets have been strong over the past year as record low interest rates encouraged investors 
to seek better yields from shares, pushing up prices in the process. But the economic environment of 
low interest rates and low inflation has made it more challenging than ever for investors seeking good 
returns. Our investment objective is to provide you with a secure retirement income and this means 
carefully managing the unique risks that retirees and pre-retirees face, an approach that goes  
hand-in-hand with the provision of financial advice. 

We’re pleased to have been awarded the ‘Best Advice Offering’ at the 2019 Conexus Financial 
Superannuation Awards. This award recognises innovation and the provision of outstanding services  
and support and it’s a wonderful endorsement of StatePlus and the value we offer to our clients.

Continuing to be a trusted source of financial advice and retirement expertise is central to our corporate 
strategy. We believe the quality of the advice and the support services we offer represent a true 
competitive advantage.

Our sole shareholder, First State Super, is currently in merger discussions with Victorian-based super 
fund, VicSuper. The two funds share a common heritage looking after the savings and retirement  
needs of public sector employees. If the merger proceeds, the combined entity will be Australia’s  
second-largest superannuation fund, managing over $120 billion on behalf of more than 1.1 million 
members. By having access to greater scale, First State Super can continue to expand and improve its 
services, deliver sustainable long-term returns for members and invest in ways that generate positive 
outcomes for the community.

I want to acknowledge the contribution of Sue Carter, Roslyn Ramwell, Michael Rice and John 
Warburton who recently stepped down from the Board. The Board and I deeply appreciate their 
wisdom, support and contribution over the last few years. I’m pleased to announce the appointment of 
Graeme Arnott to the Board. Graeme has been the CEO of StatePlus since 2016, and brings a deep 
understanding of our business and the needs of our clients.

We’re extraordinarily fortunate to also be supported by Deanne Stewart as CEO of First State Super. 
Deanne’s leadership, vision and belief in the importance of advice as a differentiator for First State Super 
contributes to our success.

Best wishes

Neil Cochrane, Chairman



4 |  Fixed Term Pension Plan Annual Report 2019

ochrane, Chairman
Your Trustees  

› Neil Cochrane
Chairman of the Board

In a career spanning 41 years in financial services, Neil’s previous roles have included Deputy CEO and Global 
Head of Business Development at Colonial First State Global Asset Management (CFSGAM); CEO of the 
Retail Employees Superannuation Trust (REST Industry Super) and CEO of Southern Asset Management  
in South Africa.

In addition, Neil has held several non-executive roles within the retail banking, investment management and 
trust industries. 

Neil was appointed as the independent Chair of First State Super in 2014 and is a member of the Investment 
Committee. Neil also chairs the Governance and Nominations Committee and the Boards of First State Super 
Financial Services and StatePlus.

He was appointed as the StatePlus Chairman in 2016.

› Graeme Arnott
Director

As Deputy CEO and Group Executive-Advice Graeme continues to lead the financial planning and 
advice integration of StatePlus into First State Super.

Graeme has led StatePlus since it was acquired by First State Super in 2016 and will continue to do 
so until a permanent appointment is announced later in the year.

Graeme was formerly CEO of StatePlus and responsible for the delivery of operational, custodian, 
financial and administrative services to members and employers. He joined First State Super as Chief 
Operating Officer in 2007 and was Deputy CEO prior to becoming CEO of StatePlus.

In 2013 Graeme was awarded Chief Operating Officer of the Year by FEAL and La Trobe Financial;  
and in 2015 was the recipient of the FEAL Pimco Institute Scholarship to the USA.

Prior to his time with First State Super, Graeme held several senior management roles at JPMorgan 
after a period with PricewaterhouseCoopers.

He was appointed as a Director of the StatePlus Board in June 2019.

› Mark Lennon
Director

Mark was formerly Secretary of Unions NSW between 2008-2015 where his responsibilities 
included industrial and political work in the areas of railways, electricity, health, industrial legislation, 
occupational health and safety, forestry and superannuation. He held previous positions at Unions 
NSW including Assistant Secretary, Training Officer, Industrial Officer and Executive Officer. In addition, 
he was elected President of the Australian Labor Party NSW Branch in 2014.

Mark has held board positions with First State Super, Asset Super and Chifley Financial Services.  
He is currently a Director of the Sydney Financial Forum, McKell Institute and iCare NSW.

He was also appointed as a Director of the StatePlus Board in 2016.

› Trevor Carr
Director

Trevor has built an extensive career in governance, policy evaluation and advocacy, and the operation 
of public healthcare and aged care services.

Trevor has been directly involved with health service and aged care provider boards for more than 
30 years and was formerly CEO of Leading Age Services Australia Victoria (LASA Victoria). LASA 
National is now the peak body for aged care in Australia, and the united voice for providers and other 
organisations associated with aged and community care. Before this, he was Chief Executive Officer 
of the Victorian Healthcare Association (VHA), a position he held for eight years. Trevor held board 
positions with First State Super.

He was also appointed as a Director of the StatePlus Board in 2016.
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Our Custodian
We have appointed an independent organisation as custodian to hold all of the Funds’ assets. The current custodian is:

State Street Australia Ltd
ABN 21 002 965 200
Level 14
420 George Street
Sydney NSW 2000

State Street Australia Ltd is part of State Street Corporation which is one of the world’s leading providers of financial services to institutional 
investors, including investment servicing, investment management and investment research and trading. State Street operates in more than 
100 geographic markets worldwide, including the US, Canada, Europe, the Middle East and Asia.

Your Trustees 
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Investment Management

Investment Objective 
The investment objective of the Pension Plan is to provide a secure monthly income stream over terms 
ranging from 5 to 25 years, while at the same time, managing investment risk. 

Investment Options 
Two investment options are offered under this product: 
• a CPI Indexed Pension; or 
• an Unindexed (Fixed Amount) Pension. 

Investment Strategy 
In order to meet the investment objectives of the Pension Plan, the Trustee has entered into contractual 
arrangements to use an investment product developed by Deutsche Bank AG (‘DB’). 

Under the terms of the investment product, DB agrees to provide the Trustee with a series of payments 
over a fixed period. These payments (in part) represent returns from underlying securities that have 
been purchased by DB and are held by it as Custodian for the Pension Plan. Any difference between 
the agreed payments and the returns from the underlying securities is met by DB (other than a shortfall 
which arises due to the non-payment of an amount due from the issuer of an underlying security).  Any 
surplus between agreed payments and the returns from the underlying securities is kept by DB.  DB is 
entitled to retain profits derived from its dealings with the underlying securities. 

Subject to there being no default on the part of an issuer of an underlying security or DB, the Trustee 
considers that these arrangements should enable it to meet its monthly pension obligations. 

Underlying Securities 
The contractual agreement with DB provides that it may only purchase underlying securities which are 
permitted by the Trustee.  The arrangement also imposes restrictions on the investment quality of the 
securities at the time of purchase which DB must adhere to. 

The underlying securities include debt securities which are issued, guaranteed, endorsed or accepted by 
the Australian, State or Territory Governments or any  OECD G10 sovereign or regional governments and 
which enjoy a Standard & Poor’s (or Moody’s equivalent) long term credit rating of not less than AA+. 

Other underlying securities which DB may purchase include: 
• Debt securities which have, or have a credit rating equivalent to, a Standard & Poor’s (or Moody’s 

equivalent) long term credit rating of AAA
• Debt securities which have a rating equivalent to a Standard & Poor's (or Moody's equivalent) long 

term credit rating of AAA based on Standard & Poor's joint supported ratings table, where one of the 
obligors has a Standard & Poor's (or Moody's equivalent) long term credit rating of not less than AA+

• Debt securities issued, guaranteed, endorsed or accepted by DB whilst DB has a Standard & Poor’s 
(or Moody’s equivalent) short term credit rating of not less than A1+

•  Mortgage backed securities (MBS) which have at the time of purchase a credit rating equivalent 
to, a Standard & Poor's (or Moody's equivalent) long term credit rating of AAA and the underlying 
mortgages are fully insured.

In all cases DB may only purchase securities which the applicable rating agency has not, in connection 
with the rating, issued a ‘negative’ rating outlook. 

A security’s credit rating is based on its ability to pay its financial obligations (assessment of credit risk). 
A credit rating however does not reflect other types of risk, such as market or liquidity risks, which may 
also affect the value of a security. As such, a security’s credit rating should not be seen as a guarantee 
that a financial obligation will be repaid. There are also no standardised methods to measure the 
accuracy of a credit rating and therefore, they are considered to be subjective by nature. 

Separate underlying securities are maintained for each type of pension.  That is, there are separate 
investments for the Unindexed Pension and separate investments for the CPI Indexed Pension. 

As at 30 June 2018, the allocation of the underlying securities is 100% invested in MBS.
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Securities Type Weighting as at 30 June 2019

MBS

Mortgage backed securities are a type of asset-backed security that is secured by a mortgage or a 
collection of mortgages.

Derivatives
Derivatives are contracts between two parties providing a payoff from one party to the other based on 
the price of a reference asset (e.g. a share price index). The Pension Plan meets its investment objective 
via a contractual arrangement to invest in an investment product developed by DB. As a result the 
Trustee does not invest in any derivatives.

Large assets

Table 1 shows the issuer that in aggregate represented more than 5% of the Fund as at 30 June 2019. 

Table 1

Issuer Exposure

FirstMac Mortgage Funding Trust 79.60%

Challenger Millennium Trust 13.60%

Interstar Millennium Trust 6.81%

Assets and Liabilities
DB are required to maintain a value of assets underlying the contract that is at least equal to the 
discounted value of liabilities at each month end.  While the credit rating of DB is below AA- then DB are 
required to provide an additional cushion of assets over liabilities of at least 5%.  

The Investment Provider and Custodian
The Trustee has appointed Deutsche Bank AG to provide an investment product developed exclusively 
for the Trustee, although the Trustee remains solely responsible for the Pension Plan. 

Deutsche Bank AG 
ABN 13 064 165 162 
Deutsche Bank Place 
Corner of Hunter and Phillip Streets 
Sydney NSW 2000

Deutsche Bank AG’s responsibilities include acting as Custodian of the underlying securities backing the 
investment product as well as cash flow management.

100%

Investment Management
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Additional Information

Fund Closure
The Pension Plan closed to new members on 19 September 2004.

Superannuation Contributions (Surcharge) Tax Liability 
If StatePlus, as Trustee of the Pension Plan, is notified of a superannuation contributions (surcharge) 
tax liability in respect of a member, the member will be required to pay the superannuation contribution 
(surcharge) tax directly to the Australian Tax Office, and not from a reduction in the pension. 

Unclaimed Money
If you reach age 65 and are eligible to claim your super, no contribution or rollover has been received for 
you in the last two years, and we have had no contact with you for a period of five years after making 
reasonable efforts, your super becomes unclaimed money and must be paid to the Australian Tax Office 
(ATO). This process takes place every six months.

The super of a temporary resident will become unclaimed and payable to the ATO if:
• the temporary resident has departed Australia
• at least six months have passed 
• the temporary resident is no longer a holder of a temporary, permanent or prescribed visa
• the temporary resident is not an Australian or New Zealand citizen and have not made a valid 

application for a permanent visa. 

Relief from the Australian Securities and Investments Commission provides that we are not required to 
notify temporary residents or provide temporary residents with an exit statement where their benefit is 
paid to the ATO in these circumstances. Temporary residents who fail to claim their super when they 
depart, and consequently have unpaid super paid to the ATO, can later claim back their money at any 
time for the ATO.

To apply for any unclaimed benefits, contact:

The Australian Tax Office 
Tel: 13 28 65 
Website: www.ato.gov.au/super

http://www.ato.gov.au/super
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Additional Information

What to do if you have a complaint
We acknowledge that sometimes we can get things wrong, and when this happens we’re determined to 
make them right again. 

Talk to us
Most problems can be resolved quickly and simply by talking with one of our dedicated staff. If, for 
any reason, you are not satisfied with the response, you are entitled to make a complaint. We have 
established procedures to ensure all complaints are resolved in a fair and reasonable manner.

If you wish to make a complaint about any aspect of our products and services you can formally lodge 
your complaint via

Telephone 1800 620 305
Business days 
8:15am to 8:15pm

Email  complaints@stateplus.com.au
Mail   StatePlusGPO Box 

5336 Sydney 
NSW 2001 

We’ll investigate your complaint and try to resolve it in 45 business days. If we can’t respond fully in that 
time, we will keep you informed about the progress of your complaint. We have a maximum timeframe 
of 90 days to resolve your complaint. Our response will detail the outcome of the investigation and the 
reason for our decision. This process is free of charge. 

External dispute resolution

If you’re not satisfied with the response or have not received a formal response within 90 days of lodging 
the original complaint, you can contact the Australian Financial Complaints Authority (AFCA) in the 
following ways:

Telephone 1800 931 678 (free call)

Email info@afca.org.au

Mail Australian Financial Complaints Authority
GPO Box 3
Melbourne VIC 3001

Online afca.org.au

Fax +61 3 9613 6399

Indemnity Insurance Cover 
StatePlus maintains professional indemnity insurance against liabilities incurred as a result of a breach of 
duty as Trustee of the Pension Plan. 

Need more information? 
Should you require any other information regarding the operation of the Pension Plan, please contact a 
Client Service Officer at the nearest office of StatePlus. 

http://stateplus.com.au/ap
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The abridged Income Statement is set out below and the abridged Statement of Financial Position and 
Income Statement are set out below and the abridged Statement of Financial Position and Statement of 
Changes in Member Benefits are set out on the following page. 

You should be aware that the Auditors have issued an unqualified Audit Report for the Financial 
Statements of the StatePlus Fixed Term Pension Plan. Should you wish to obtain a full copy of the 
Financial Report including the Auditor’s Report, you may do so by either:
• visiting stateplus.com.au/documents/annual-reports and selecting the Fixed Term Pension Plan Annual 

Report 2018; or
• calling your local regional office and a copy will be sent to you free of charge.

Abridged Income Statement for the Financial Year  
Ended 30 June 2019

2019 
$

2018 
$

INVESTMENT REVENUE

Interest and other Income  1,801  1,652 

Change in net market value of investments  78,870  190,283 

NET INVESTMENT REVENUE 80,671  191,935 

EXPENSES

General administration expenses 140,331  203,952 

TOTAL EXPENSES 140,331  203,952 

OPERATING RESULTS (59,659)  (12,017)

Net benefits allocated to defined benefit member benefits 42,171  10,792 

Income tax (expense)/benefit  -    -   

OPERATING RESULT AFTER INCOME TAX (17,488)  (1,225)

Financial Information

http://stateplus.com.au/documents/annual-reports
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Financial Information

Abridged Statement of Financial Position as at 30 June 2019

  
2019  

$
2018  

$

ASSETS

Cash at bank 163,486  118,683 

Sundry debtors  10,271  16,358 

Investments in unlisted notes 1,567,246  4,031,044 

TOTAL ASSETS 1,741,002  4,166,085 

LESS LIABILITIES

Creditors and accruals (167,055)  (110,853)

TOTAL LIABILITIES (167,055)  (110,853)

NET ASSETS AVAILABLE FOR MEMBERS BENEFITS 1,573,946  4,055,232 

Defined benefit member liabilities  (1,567,246)  (4,031,044)

TOTAL MEMBERS LIABILITIES  (1,567,246)  (4,031,044)

NET ASSETS 6,700  24,188 

EQUITY

Operational Risk Reserves  -  -

Unallocated surplus/(deficit) 6,700  24,188 

TOTAL EQUITY 6,700  24,188 
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Abridged Statement of Changes in Member Benefits for the Financial  
Year Ended 30 June 2019  

Defined benefit member benefits 2019 
$

2018  
$

Opening balance 4,031,044 7,566,629

Net after tax contributions                     -                       -   

Benefits to members (2,421,627) (3,524,793)

Reserve transferred to/(from) members:

   - Operational risk reserves                     -                       -   

Net benefits allocated, comprising:

   - Net investment income  98,159  193,160 

   - Net administration fees  (140,331)  (203,952)

Closing balance 1,567,246 4,031,044

Operational Risk Financial Reserve

2019  
$’000

2018 
$’000

2017 
$’000

Balance at the beginning of the financial year 50 50 50

Balance at end of the financial year 50 50 50

The above table details the movement of the Operational Risk Financial Reserve (ORFR) over a period of 
three consecutive years.

The ORFR has been established as an APRA requirement for registrable superannuation entities to 
maintain adequate financial resources to address losses arising from operational risks that may affect 
registrable superannuation entities within its business operations.  APRA suggest that a minimum of 
0.25 per cent of total funds under management be held within this reserve. The minimum requirement 
as specified in the ORFR policy has been met by the Fund. In accordance with the relevant Trust Deed 
and within the parameters of the Superannuation Industry (Supervision) Act 1993 and Regulations, while 
referencing the APRA Prudential Standards, SSFS is accumulating an ORFR for the Pension Plan by way 
of reserves held by the trustee.  Amounts are determined and reserved in accordance with the SSFSAL 
Operational Risk Financial Requirement Policy, which has been provided to APRA.

As at 30 June 2019, the Trustee of the Pension Plan currently holds a reserve of $50,000 to cover 
operational risk of the Plan.

Financial Information
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