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Why is it that females in the 
financial services sector, 
particularly financial 

planning, are so few and far between? 
According to data from the Workplace 
Gender Equality Agency, nearly half 
of all accounting graduates are women 
and, female accountants are among 
the few graduates able to command 
the same starting salary as their male 
counterparts. However, despite equal 
representation in a profession so closely 
aligned with financial planning, women 
continue to be underrepresented 
in Australia. There are a number of 
theories as to why. 

StatePlus financial planner Corrina 
Dunne believes financial planning is 
still not perceived as a profession in 
the same way that accounting is and is 
not actively presented as an attractive 
career option for women, especially at 
secondary school and university. 

“The Financial Planning Association 
has done much to raise standards and 
awareness of financial planning as a 
profession, but change takes time, and 
anecdotally numbers reflect the reality 

of the discrepancy.” says Corrina. 
Head of Marketing at StatePlus, 

Debbie Jensen, says more needs to be 
done to encourage women to make the 
leap into financial services and financial 
planning, however change is starting to 
occur. 

“It’s true that the sector has 
traditionally been male dominated and 
this may have caused some women to 
hesitate, but the landscape is changing. 
The good news for women is that a 
career in financial services and planning 
can offer flexibility, challenge and 
reward,” says Debbie.

According to Tracy Murphy, General 
Manager of Human Resources for 
StatePlus, over 70 per cent of their client 
service officers are women, whereas only 
30 per cent of financial planners are 
women. 

“More women would benefit from 
financial planning advice than those 
who are currently receiving it. This 
is particularly true when it comes to 
preparing for retirement. Women 
tend to live longer than men, which 
means it is essential they accumulate 

enough superannuation to last through 
retirement,” says Tracy.

“Women are more likely than men to 
take time out from their careers to look 
after children and not return to full-time 
work, limiting their ability to contribute 
continuously to superannuation.”

Yet, according to ASIC 
MoneySmart’s Superannuation 
and women data, women are often 
underfunded. In 2013–14, Australian 
women aged 60–64 had on average 
$138,150 in super savings which was less 
than half of the average male account 
balance.

What’s more, according to the NAB 
Wellbeing Report published in March 
2016, women aged 18–29 were much 
more likely than the population as a 
whole to rate finances and money as a 
drag on their welfare. One respondent 
pointed to the fact that she had never 
been taught how to manage her finances 
at school which meant she approached 
decisions about superannuation, saving, 
applying for a mortgage and investing 
with a degree of trepidation.

The quest for equal representation in the financial services sector 
continues, as does the demand for sound and trustworthy financial 
advice. CORINNA DUNNE, PAM INGLETON and SALLIE KAIRAITIS 
discuss how the financial planning industry is changing and what 

funds can do to foster a diverse and thriving workplace.

Breaking down 
the barriers
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Three female 
financial planners 
share what they 
see as the benefits 
and challenges of a 
career in the financial 
services sector

SALLIE KAIRAITIS
CFP®-CERTIFIED FINANCIAL PLANNER, 

STATEPLUS ORANGE OFFICE 

 When Sallie started with StatePlus 
15 years ago, she was one of the very few 
women in financial planning. She began 
as a full time planner, which meant 
travelling from her office in Orange to 
Dubbo, Lithgow, Cowra and Bathurst to 
see clients. 

“I am passionate about helping 
women understand the value of their 
superannuation. Women tell me 
frequently that their superannuation 
is of little importance to their overall 
financial position, but the reality is 
that this could not be further from the 
truth. The decision to seek help from a 
financial planner and the decisions they 
make now about their super will have 
long term benefits which I can’t stress 
enough,” says Sallie. 

“On average women have lower 
super balances than men, for a variety of 
reasons, so it’s actually more important 
for them to understand that the earlier 
they take charge of their superannuation 
and seek professional financial advice, 
the sooner they will catch up and the 
better their retirement will look.”

While she loved her role, once she 
had a family, juggling the constant travel 
became very difficult. At the same time, 
there was only one part-time financial 
planner in the company, due in part 
to the reluctance of some full-time 
employees to accommodate flexible 
working practices. Sallie was eventually 
able to negotiate a part-time role, but 

given it still involved extensive travel, 
it became clear that it was not going to 
work with her family commitments. 

It was at this time that Sallie opted 
to become a phone-based planner in the 
Orange office. This meant that initially 
she had to take a step back and provide 
only general advice, rather than the 
comprehensive advice she had been 
providing. However, as more and more 
clients expressed an interest in receiving 
comprehensive advice over the phone, 
Sallie’s role expanded and she is now 
part of a team that focuses on providing 
comprehensive advice over the phone.

Sallie says that in the 13 years since 
she started her family, she has seen 
dramatic changes and improvements in 
employers’ attitudes towards part-time 
employees and flexible work practices. 
She credits organisations who encourage 
women to succeed by allowing them 
flexibility and support in balancing work 
life challenges. 

PAM INGLETON 
CFP®-CERTIFIED FINANCIAL PLANNER, 

STATEPLUS PARRAMATTA OFFICE 

Pam has been a financial planner 
for 23 years and began her career as an 
administrator in the superannuation 
industry, when financial planning was in 
its infancy. 

“My early career was marked by 
resistance to flexible work arrangements 
from employers as well as a widespread 
assumption that I was not the financial 
planner because I was a woman. 
However, the culture has changed 
dramatically since then,” says Pam.

According to Pam, financial 
planning can be an ideal career choice 
for a working mother because the hours 
are flexible and some of the work can be 
done out of the office or from home. 

“There’s no question that strong 
organisational skills are needed to make 
it all work. Working mothers tend to 
be organised at work because they are 
juggling so many balls.” 

Pam echoed other female financial 
planners when she said that the ability 

to listen and to empathise with clients is 
essential to build trust. 

“More and more, women 
are responsible for the financial 
management of their family and are 
looking for advice and planners who 
can help them manage their money 
and achieve better long term financial 
outcomes. For women who may have 
lost their partners or have never made 
financial decisions alone, the support of 
a trusted financial planner is crucial.”

CORRINA DUNNE 
CFP®-CERTIFIED FINANCIAL PLANNER, 

STATEPLUS SYDNEY CITY OFFICE 

Corrina was a regional manager and 
financial planner for a financial services 
firm when she became pregnant with 
her first child, but soon realised the 
frequent travel and flexible work hours 
her role required would be too difficult 
to maintain with a baby. As a result, she 
decided to re-locate to Sydney and took 
a role as a financial planner at StatePlus. 

“I had the flexibility to work from 
home one day a week in order to create 
a work/life balance to suit me and my 
family. I had a manager who focused on 
the benefits rather than the drawbacks 
of allowing me to work in a way which 
suited me. Employer flexibility is so 
important,” says Corrina. 

“More and more clients are 
requesting women planners – 50 per 
cent of my clients are women. I put this 
down in part to the fact that women are 
very willing to seek advice when they 
don’t know how to solve a problem.” 

“The ability to empathise with clients 
and to listen is as important as her 
professional planning skills. Women 
often excel at these skills. 

Corinna Dunne, Pam Ingleton and  
Sallie Kairaitis are financial planners  
at StatePlus. 
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